
Step 1: Click the link.

Step 2: Download the File
If you are using Chrome (below 
left), you will see the download 
in the upper right of the window. 
Press it to download the file. If 
you are using Microsoft Edge 
(below), you will need to SAVE 
the file. 

Step 3: Complete the Form
Please complete the form answering all questions and providing 
detail if possible. Leave the FEC Representative Signature line and 
the MAC line BLANK. 

Step 4: Save and Send File
Once the form is complete, save the file for your records. Once 
it is saved, attach the file to an email and send to the office at 
customerservice@freestate.coop. 

A member account coordinator will be in touch with you to gather 
more information or set up an appointment. 

Please call with questions. 1-800-794-1989 and ask for the member 
account coordinator. 
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